


Diversion is a strategy that prevents 

homelessness for people seeking shelter 

by helping them identify immediate 

alternate housing arrangements while 

connecting them with services and 

financial assistance to help them return to 

permanent housing. 



Starts at intake screening

“Is there anywhere you can stay temporarily?” 

“Where did you sleep last night?” 

“Do you have any leads on a rental?” 

See Shelter Diversions question sheet. 



Assessment 

• Is the family literally homeless or at imminent risk 
of homelessness? Is there any other possible 
place they can stay, even temporarily? 

• If they are staying with family/friends and have 
been there awhile and can stay, divert from 
system (01 in next chart). 

• If they have an eviction notice or are staying with 
family/friends and have been asked to leave, 
enroll into diversion program. Note: families must 
have income for diversion to be successful. (02 & 
03 in the next chart). 

• If they are literally homeless, eligible for shelter 
and access to CES housing vouchers. 






